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July 25, 2005

Dear InterCorr International Customer:

On July 22, 2005, Honeywell completed the acquisition of the products, services and valued employees of
InterCorr International, a recognized leader in the development of corrosion detection technology.
InterCorr’s technology will enable Honeywell to offer unique, advanced control solutions for the real-
time detection and control of corrosion. Beginning almost immediately, Honeywell will add features and
enhancements to the Intercorr products that will tightly integrate them with Honeywell solutions,
particularly the Experion™ Process Knowledge System (PKS).

As we progress, please be assured that you will continue to enjoy the personal support, innovative
products and professional services that have made InterCorr a recognized leader in the field of corrosion.
Our plan is to work closely with you while we take InterCorr beyond their current capabilities by adding
new features, enhancements and unique integration with other Honeywell technologies and services such
as advanced control, real-time optimization, and asset management. To help achieve this goal, Honeywell
is making significant investments in research and development, advanced control solutions development
and enhanced corrosion services.

We are currently working hard to prepare for your business and we value your input. If you have any
guestions or comments that will allow us to better serve you in the future, please send them to
corrosion@honeywell.com or call your InterCorr contact person at 1-281-444-2282.

We look forward to serving you!

Best regards,
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Jack D. Bolick
President
Honeywell Process Solutions



